MINUTES OF PPG MEETING	23rd June 2026	 VENUE: Scotch Horn
	ATTENDANCE 
	
	

	Initials
	First Name
	Last Name
	Surgery
	Apologies
	Attend

	JA
	Jane
	Allen
	Brockway
	 Resigned
	 

	CBJ
	Catherine
	Bartle-Jenkins
	Brockway
	 
	 Y

	 
	Mary
	Blatchford
	Tower House
	 
	 Y

	SJC
	Sarah Jane
	Cobley
	Long Ashton
	 Absent
	 

	AF
	Annie
	Fanner
	Backwell
	 Apologies
	 

	AG
	Anne
	Garner
	Tower House
	 
	 Y

	BH
	Barbara
	Harris
	Backwell
	 
	 Y

	 
	Catherine
	Jones
	Tower House
	 Absent
	 

	MK
	Marie
	Kirkland
	Long Ashton
	 Apologies
	 

	DM
	David
	McConnell
	Brockway
	 Apologies
	 

	RN
	Ruth
	Newton
	Brockway
	 Apologies
	 

	PN
	Peter
	Nixon
	Tower House
	 
	 Y

	RER
	Rosemary
	Ransome
	Brockway
	 
	 Y

	RR
	Richard
	Rogers
	Brockway
	 
	 Y

	JR
	John
	Rose
	Tower House
	 
	 Y

	DS
	Diane
	Scarborough
	Brockway
	 
	 Y

	 
	Faye
	Sewell
	Brockway
	 Apologies
	 

	DT
	Diana
	Trinick
	Tower House
	 
	 Y

	HW
	Helen
	Watkins
	Backwell
	 
	 Y

	AW
	Alison
	Wildsmith
	Brockway
	 Apologies
	 

	JY
	Joanne
	Youde
	Brockway
	 Absent
	 

	PR
	Phillippa
	 Roach
	TMG
	 
	 Y

	HO
	Hayley
	Orchard
	NTC
	 Apologies
	 

	
	
	
	
	
	


	1
	Membership and Attendance
Apologies and those not present: See list above. 
Resignation: Jane Allen
New Member: Mary Blatchford

We were unable to enter No 65 due to problems with the new door access system and the meeting was held at Scotch Horn, starting slightly late. ACTION: RR to progress with No 65.

	2
	Minutes from previous meeting and Matters Arising (March)

We approved the minutes from April, with a minor amendment. BH to correct and send to PR for adding to the website.

Action Points: Hearing loop:  no update, to be progressed. ACTION RR & MB


	3
	Suggestions:
Feedback from previous minutes
Long Ashton: 
1. Knitted teddies for small children having blood test or injections. Felt to be a good idea, ACTION PR to establish numbers to ensure sufficient teddies in all surgeries.
Backwell: 
1. In surgery BP machines are not felt to be useful and home readings are more accurate, BP machine will not be replaced. 
2. Re-lining on road car parking spaces outside surgery:  not within surgery remit
3. Not enough spaces in staff car park to allow patient s? 

Suggestions from May and June.
Backwell: none
LA: no one from LA present
Brockway: ReR had been unable to check
TH: 1. Repeat comment that in surgery music is annoying, see previous discussions
2. Repeat, waiting room is not child friendly, could books be supplied? See previous discussions.

	4
	TMG input

AGM Chair’s Summary: The laminated versions may have been removed by receptionists. PR to investigate. Agreement that they should be left up for 4 months. 

Age criteria ref Pharmacy First referrals: PR said that all these details are in the navigator pathways information. The navigator job is complex, needing an initial 3 week  intensive training period and newer staff may make errors.

Events Calendar: In progress, an administrator is working on it. ACTION: PR to report back at next meeting

Breast Screening nonattendance analysis. Ongoing, lead by Dr Stamelos; results not yet available 

TMG updates on staffing issues likely to affect patients: PR said that where they know in advance they use social media, Facebook etc to notify patients. Recent notification was due to unprecedented skills and staff shortages. This was due to:
· Long term sickness
· Sickness
· Holidays
· Heatwave
· Training new staff
This situation impacts all areas of TMG and may result in delays or errors.

Response emails from the Prescription Hub: these are generic, emails are monitored, the fastest way to get a repeat prescription is via the NHS app, or the website.

Delays in GP approval: TMG aims for a 4 working day turn around, PR not aware of any significant delays. Several comments from members about how helpful the hub have been

Protocols on out of stock and withdrawn medication: where they have advance notice then the pharmacist will identify alternatives and mark up patient records. It is more difficult if they do not have advance notice. If a patient is not notified, then this is down to human error.

Incorrect appointment links received. The appointment link system is complex, any issues may be due to human error. See notes below about training needs for care navigators.

National Neighbourhood Health Implementation Programme: a person from this programme will be invited to speak to the PPG in September.

	5
	NTC input: HO not present.


	6
	Events and Activities

Diabetes Distress Talk as part of Diabetes Week: 
This was very well attended due primarily to TMG text messages, and messages in social media. The room in No 65 had to converted to theatre style. Thanks to Jamie Swiston for attending. Dr Sarah Bennett talked about the project which is designed to support people with the long term distress of managing the condition.  We felt that Dr Bennett talked very fast and was very project specific rather than talking about the condition or the sort of things that would relieve diabetes distress; she would have benefitted from a projector so that attendees could see the images she was referring to. The project is only recruiting people with T2 diabetes, and they are offering financial incentives to participate, although the screening is very tight. The resulting app may well be of benefit to people with T1 too. 
ACTION: 1. To request people to register in advance so that numbers can be gauged better. 2, to ask speakers to specify their requirements for presentation and to be more specific as to content.

Farmers Market 18th July: 
1. Themes and Format: 
a. BP / AF: TMG had confirmed that Dr Pepper and a nurse would be in attendance, leaflets remaining from 20325.
b. Breast Screening: DT gave more information, possibly a representative will be there, plus leaflets. DS gave a bag of pink knitted boobs, from the Pink event.
c. Prostate Cancer DT gave more information, probably a representative from Prospect, plus a banner and leaflets 
d. Similar format to last year, DT said there was plenty of board space.
e. PPG/ Suggestion Box.

2. Volunteers: 
	Friday set up
	Barbara, Diana, Rosemary, Richard, 

	Saturday Set Up: 8.30 -9.30
	Barbara, Diana, Peter, Richard

	Saturday, 9.30 – 11.00 
	Peter, Helen, Catherine

	Saturday 11.00 – 13.00
	Ruth, Diane, Possibly Rosemary, Catherine

	Clear down 13.00 – 14.00
	Richard, Barbara, Catherine, Diane.




Tithe Barn Dance Event for >50s
· Volunteers: Diana, Diane, Catherine, possibly Richard.

RSVP Befriending: no feedback, carry forward

Chronic Pain: no feedback, carry forward

Men’s Health: This has been cancelled for 2026 and rescheduled for 2027.


	7
	Treasurers Report. 

Account Balance: £1151-09
Designated funds: £1061.05
Non designated funds:  £90.04  

Public Liability and Personal Liability insurance:  RR and PR in discussion. ACTION: PR to produce a document.

Terms of hire for No65: Risk Assessments: PN followed this up and has provided documents to the committee. ACTION Committee to action where appropriate.

Nailsea Shedders do offer a PAT testing service for laptops etc where they are in use in public or hired spaces. ACTION: deploy when needed.


	8
	Communications

Web Page: Changes had been reviewed and amends and suggestions sent to PR, not actioned yet. NB the AGM details are still showing 2025, these must be replaced by the 2026 papers. ACTION PR to progress this and other actions.

Suggestions Process: PR said that they have started to work on this.


	8
	AOB
JR said he had a problem with his NHS app after an episode where he had had to get prescriptions from an alternative pharmacist.
AG said she had problems with the NHS app between her iPhone and her iPad. PR aid that they had no input to the software, that it was one of a few offered by the NHS although they provide constant feedback as to issues encountered. 

MB asked about issues arising out of continued registration with TMG, although physio services are supplied via another area because she is temporarily resident in Rooks Bridge. PR said that wherever the physio was provided, the relevant notes would be on her record. 

HW: Giving feedback on Secondary Care issues. The link for the Primary Secondary Care Interface Guidance (April 2026 edition) can be found by searching on
remedy.bnssg.icb.nhs.uk

JR: described problems experienced by a 90-year-old trying to get an appointment and getting frustrated. PR said that the system was as simple as they could make it. Again, it is something where they need to work within the constraints of the system they are required to use. Perhaps the patient needs to identify some help in calling TMG?

PR: the TH garden is not looking very good and needs some plants. Would PPG be able to help? ACTION: BH to request further information and establish what sort of plants would be needed and circulate to members.


	9
	NEXT MEETING: Tuesday 28th July 2026, AT: 7pm
MEETING LOCATION: No 65 High Street  






MINUTES OF PPG MEETING   23 rd   June   202 6     VENUE:  Scotch Horn  

ATTENDANCE     

Initials  First Name  Last Name  Surgery  Apologies  Attend  

JA  Jane  Allen  Brockway    Resigned     

CBJ  Catherine  Bartle - Jenkins  Brockway       Y  

   Mary  Blatchford  Tower House       Y  

SJC  Sarah Jane  Cobley  Long Ashton    Absent     

AF  Annie  Fanner  Backwell    Apologies     

AG  Anne  Garner  Tower House       Y  

BH  Barbara  Harris  Backwell       Y  

   Catherine  Jones  Tower House    Absent     

MK  Marie  Kirkland  Long Ashton    Apologies     

DM  David  McConnell  Brockway    Apologies     

RN  Ruth  Newton  Brockway    Apologies     

PN  Peter  Nixon  Tower House       Y  

RER  Rosemary  Ransome  Brockway       Y  

RR  Richard  Rogers  Brockway       Y  

JR  John  Rose  Tower House       Y  

DS  Diane  Scarborough  Brockway       Y  

   Faye  Sewell  Brockway    Apologies     

DT  Diana  Trinick  Tower House       Y  

HW  Helen  Watkins  Backwell       Y  

AW  Alison  Wildsmith  Brockway    Apologies     

JY  Joanne  Youde  Brockway    Absent     

PR  Phillippa    Roach  TMG       Y  

HO  Hayley  Orchard  NTC    Apologies     

      

1  Membership and Attendance   Apologies and those not present: See list above .     Resignation: Jane Allen   New Member: Mary Blatchford     We were unable to enter No 65 due to problems with the new door access system  and  the meeting  was held at Scotch Horn ,  start ing slightly  late.  ACTION: RR to progress with No 65.  

2  Minutes from previous meeting   and Matters Arising   ( March )     We approved t he minutes  from  April, with a minor amendment. BH to correct and send to PR for  adding  to the website .     Action Points:   Hearing loop:    no update, to be progressed .   ACTION   RR & MB    

