MINUTES OF PPG AGM MEETING	24th March 2026	VENUE: Number 65.
	Initials
	First Name
	Last Name
	Surgery
	Apologies

	JA
	Jane
	Allen
	Brockway
	 Apologies

	CBJ
	Catherine
	Bartle-Jenkins
	Brockway
	 

	SJC
	Sarah Jane
	Cobley
	Long Ashton
	 Not Present

	AF
	Annie
	Fanner
	Backwell
	 

	AG
	Anne
	Garner
	Tower House
	 

	BH
	Barbara
	Harris
	Backwell
	 

	MK
	Marie
	Kirkland
	Long Ashton
	 Apologies

	DM
	David
	McConnell
	Brockway
	 Apologies

	RN
	Ruth
	Newton
	 
	 Apologies

	PN
	Peter
	Nixon
	Tower House
	 

	RER
	Rosemary
	Ransome
	Brockway
	 

	BR
	Bethany
	Rogers
	Tower House
	 Apologies

	RR
	Richard
	Rogers
	Brockway
	 

	JR
	John
	Rose
	Tower House
	 Apologies

	DS
	Diane
	Scarborough
	Brockway
	  Apologies

	 
	Faye
	Sewell
	 
	 Not Present

	DT
	Diana
	Trinick
	Tower House
	 

	HW
	Helen
	Watkins
	Backwell
	 

	AW
	Alison
	Wildsmith
	Brockway
	 

	JY
	Joanne
	Youde
	Brockway
	Not Present

	 
	 
	 
	 
	 

	PR
	Phillippa
	Roach
	TMG
	 

	HO
	Hayley
	Orchard 
	NTC
	  Apologies

	GP Partner
	 Namalee
	Wimalasundera
	 TMG
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	Membership and Attendance
Apologies and those not present: See list above. We welcome Dr Wimalasundera to the meeting


	2
	Minutes from previous meeting and Matters Arising (Jan & Feb)

Making consultation rooms more private: PR said this was the only time they’d had criticism ref consultation rooms, rather than reception desks. Building structures make it difficult to alter consultation rooms, all doors are fire doors and can’t be changed.

AGM Chair’s Summary: ACTION PR to laminate and add to notice boards
BH said the summary was too long for media, but a bulletin had been sent to Backwell Parish Magazine. ACTION BH to update Social Media

Prostate cancer: DM is at a conference for Prostate Cancer Group leaders and is prepared to talk to the PPG about it at the next meeting. ACTION committee to put on the agenda for April.  PR said that DR Stamelos and Dr Rees are currently discussing a Men’s health event. ACTION: PR to update the group at the next meeting.

Farmer’s Market: DT confirmed the booking for July. Discussion around content. Possible topics:
· AF: DT said we still have a lot of leaflets from last year
· Prostate Cancer
· Breast Cancer
· Dementia / Alzheimers ( NB Dementia Action Week is 18-24 May and Alzheimer Day is 21st September
PR said she was in discussion with staff at TMG ref content and clinician attendance.
ACTION: include FM as an Agenda item going forward.

Making the meeting room more comfortable for members with hearing problems. Agreed that the ceiling height made acoustics difficult. Several suggestions were made:
· Make a point at the beginning of each meeting to ask people to speak up.
· Put tables more closely together
· Hearing loop
· PA system
ACTION: RR to discuss with HO and Trudi

Pathways: helping people to understand different treatment pathways. Dr NW said that there are so many different pathways that it is almost impossible to provide general information. There was some discussion around Audiology, also around seeing hospital results. Dr NW said it depended on who requested tests, in general they get only the written report and not test results; hospital generated requests were unlikely to be available to GPs. PN pointed out that within the hospital system, the onus was on the patient to ask to see results. 


	3
	Suggestions:
None from Brockway or TH and MK absent, so none from LA
Backwell: Please can all GPs and other health professionals (and receptionists) be made aware that pharmacies will not sell vaginal thrush medication to women over 60, a GP prescription is required. ACTION: PR to take back to TMG.


	4
	TMG input

Events Calendar: this is in progress, DR Stamelos is leading, with a member of the admin team. They have been in contact with HO ACTION: PR to report back at next meeting

Love Your Breast: this had been a community event led by Dr Stamelos. Nailsea School had not charged for the use of the theatre; Eventbrite had been used to limit numbers attending. 250 tickets had been issued.  
There was some discussion around the numbers of people who don’t attend mammogram appointments as Dr Stamelos had given indicative figures at the event. PR said that TMG were working on the issue of breast cancer awareness and the reasons why people may not be attending. ACTION: request that TMG share the results of this work and identify areas where PPG action could be beneficial
AF asked whether the Nailsea Pink event (managed I think by Number 65?) could be used as a mechanism for improving awareness. ACTION Committee to investigate and get info from Number 65

HW asked about the BP machine at Backwell. PR said this is being removed and the area will be used for storage. She pointed out that most people have machines at home and that BP tests can be done at pharmacies. HW asked how results can be fed onto patient records. PR requested that these be sent using the online facility, not left at reception on bits of paper. ACTION: Committee, it would be helpful to know the online process so we could share with patients.

RR asked about Public Liability insurance for the events being put on by TMG as external events may not be covered by their PL in place for surgeries. If TMG need to get additional PL, would this cover PPG activity too. PPG PL is due for renewal on 9/4 and has increased substantially this year; RER said it would be helpful to know before this date whether we need it or not. ACTION: PR and RR to discuss.
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	NTC input
HO not present.
RR announced that they had not been given the grant this year for the Age Without Limits event. HO wants to repeat it. RR proposes using the grant given to the PPG by NTC for events to support the event, up to £750.
NB, there is a potential requirement to give back unused funds but RR feels in the light of HO’s appointment, securing the AWL grant and our support for her subsequent activity, this is not likely
There was some discussion about providing events in LA and Backwell. Whilst accepting that HO is by necessity Nailsea centric, TMG and the PPG had a duty to look at covering the rest of the patch. BH suggested that communication take place with the local parish councils to help establish potential support and funding. ACTION RR to look at the scope of the NTC grant and Committee to discuss approaching LA and Backwell parish councils.


	6
	Treasurers Report. (attached)

Account Balance: £1299-69
Designated funds: £1111.05
Non designated funds:  £188-64 including £150 from TMG
NB Issue of PL insurance is critical. ACTION Committee to discuss in conjunction with PR
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	Communications
· Web Page: PR said she’d received the web page text amends. We agreed on the 3 pic ‘banner’ as photo for the PPG page. She said she was using the changes as material for training a new admin person. ACTION: BH to follow up after Easter.  
· Suggestions Process: Agreed that the log would work well. Some discussion of a preferred communication method, that would be effective. PR suggested a single Suggestion and Response to be displayed electronically on the media screens in surgeries, changing perhaps every two weeks, the accumulating Suggestions & Responses could be maintained on the website. All agreed that the format should be PPG Suggestion / TMG response. PR agreed to supply the email address for formal complaints for the revised Suggestion forms and for inclusion on the web site. ACTION: BH and PR to follow up after Easter


	8
	AOB
Missed appointments. PR said TMG are tracking this now because of frustrations it causes. The majority of missed appointments are for nurses rather than GPs probably because appointments are booked further in advance, a phenomenon noticed elsewhere too. TMG DNA levels are lower than the national average, and low given the number of appointments in the system; these are 450 GP appointments, plus other health professionals. Not all missed appointments are followed up, but they are if DNAs are frequent or if the GP sees a clinical need to see the patient.

Eye Hospital pharmacy: HW responded on outcomes from her following up errors and issues ref eye pharmacy prescriptions and translating these back into actual use and getting prescriptions via local pharmacists.  

Appointments: AF reported barriers to getting appointments. PR and Dr NW followed up separately.
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	NEXT MEETING: Tuesday 28th April 2026

AT: 7pm

MEETING LOCATION: No 65 High Street  





