MINUTES OF PPG MEETING	27/01/2026	VENUE: No.65 High Street, Nailsea. draft
PPG Members Present
	Initials
	First Name
	Last Name
	Surgery
	Apologies

	JA
	Jane
	Allen
	Brockway
	 

	CBJ
	Catherine
	Bartle-Jenkins
	Brockway
	 

	SJC
	Sarah Jane
	Cobley
	Long Ashton
	 

	AF
	Annie
	Fanner
	Backwell
	 

	AG
	Anne
	Garner
	Tower House
	 

	BH
	Barbara
	Harris
	Backwell
	 

	MK
	Marie
	Kirkland
	Long Ashton
	 

	SM
	Sarah
	Matyjasik
	Tower House
	 Apologies and resignation.

	DM
	David
	McConnell
	Brockway
	 Apologies

	RN
	Ruth
	Newton
	 
	 

	PN
	Peter
	Nixon
	Tower House
	 

	RER
	Rosemary
	Ransome
	Brockway
	 

	BR
	Bethany
	Rogers
	Tower House
	 

	RR
	Richard
	Rogers
	Brockway
	 Apologies

	JR
	John
	Rose
	Tower House
	 

	DS
	Diane
	Scarborough
	Brockway
	 

	DT
	Diana
	Trinick
	Tower House
	 

	HW
	Helen
	Watkins
	Backwell
	 

	AW
	Alison
	Wildsmith
	Brockway
	 

	JY
	Joanne
	Youde
	Brockway
	 

	 
	 
	 
	 
	 

	PR
	Phillippa
	Roach
	TMG
	 

	HO
	Hayley
	Orchard
	NTC
	 

	 
	 
	 
	 
	 

	GP attendee
	 Sarah
	Pepper
	 TMG
	 



	1
	Membership and Attendance

	
	Apologies as above. All present unless noted otherwise.
The group offered heartfelt best wishes to Richard Rogers for a speedy recovery.

	
	We welcomed Annie Fanner and Alison Wildsmith as new members


	2
	Previous Minutes and Matters Arising
No objections to previous minutes so passed. PR to upload to the web page
· Farmers Market, chosen July, awaiting confirmation
· RSVP programme, a working party is needed, see notes below from HO
· Suggestions Box, full box issue resolved. A review is required by working party ref register, see below under communications
· Associate membership for VI formers: DT and RN to progress

	3
	Input from TMG

	
	Dr Sarah Pepper was the attending partner. She is a GP at Long Ashton, an executive partner and plays a wider role in the locality

PR outlined the new staffing appointments
· New reception staff mainly based at Long Ashton have been recruited and training will start in February.
· After the retirement of two of our managers, we have restructured and replaced with
· Internal promotion for a Patient Services Manager – responsible for the operational side of the reception team
· External appointment for a Business Services Manager who will be responsible for any complaints alongside some team management
· 2 new management support staff have been appointed from internal advertising with a third support member being recruited soon.

PR talked about the upcoming revamp of the appointments system. The practice has new software; the new system will offer better pathways and aims to both stop the 8.00 rush and improve continuity of care.

AI: Three GPs are trying out a second AI system: Heidi, following a previous trial of the Anima system. Dr Pepper told us that this was part of a research programme to see if it was accurate, helped GPs and saved time.
· The AI system transcribes the consultation conversation and delivers a summary of key elements. The GP approves, amends where necessary and accepts this before the notes go onto the patient’s record. The conversation is deleted. 
· The patient needs to agree to the use of AI before the consultation and current legalities remain.
· There were several questions from members and much debate.

DT offered congratulations on the success of the Women’s Health Event: ‘Love Your Pelvic Floor’ which had been held at Nailsea School the previous evening. More than 500 people attended and it was very well received. PR explained that it had been entirely Dr Stamelos’ initiative, drawing on his knowledge and contacts in that area. Around 13,000 messages had been sent via AccurX. The success of the event had resulted in parking issues with Mizzymead Rd being left very congested and people being late. 

Information from the event, slides etc would be placed on the website but she was not certain exactly where it would fit.  Information from MSK is already available on the internet, BH asked if the links to this could be made available.

Dr Stamelos had said he was planning further events, PR said that they did not have further information about these.

JY had asked about the suggested Menopause event. PR said this was being planned currently, but is going to be an online resource.



	4
	 Wellbeing Officer NTC. Event Feedback from RR

	
	Chronic Pain: there have been 2 workshops which were not well attended and there is an ongoing ‘Chronic Pain Café’ meeting in 65 High Street on the 4th Tuesday of the month.

PR and Dr Pepper talked about an initiative in Weston, being lead by the pharmacist Catherine Alexander, to address the need for support for people with chronic pain.  PR had contacted CA and hoped that she and HO would be able to liaise and work effectively together.

RSVP programme: HO is waiting for RSVP to send posters so that they can begin recruiting for this befriending service. 
RSVP have a protocol in place. Volunteers from Nailsea ill go to RSVP for training and managing the Disclosing and Barring Service (DBS) process. Ideally, one of the Nailsea volunteers would take on the role of local coordinator.

Healthy Eating Event: HO outlined her broad plans for this event in Spring, at Scotch Horn. It will be a ‘Fair’ format rather than a lecture format and will include diverse local groups. Dr Pepper said that they would try to help target marketing and publicity to appropriate groups.

Mens Health Event: HO said she would like this to be in Mens Health Week 21/6. PN suggested that she contact Probus and Rotary who are already active in this field, DT recommended that she contact DM (PPG member) who chairs Prospect, the Bristol prostate cancer group https://www.prostatecancerbristol.org.uk/ who she felt would be a valuable resource.



	5
	Treasurers Report.

	
	The final accounts, sent with the agenda, have now been approved by the accounts people at TMG. Final balances remain the same:
·  Total funds: £1172.40
· Designated funds: £1111.05
· Undesignated funds: £61.09

Now that NAPP have dissolved, TMG will no longer be required to pay the PPG subscription


	6
	Communications

	
	· Communication. A review of the PPG content on the TMG website is required. Thanks to MK who submitted an assessment of the TMG website, attached.  BH will convene a working party (CBJ,MK,DMc,PN ) to report back at the March meeting. 

· Suggestion box location at Long Ashton surgery to be looked at /reviewed. PR

· The Suggestions Register idea needs to be reviewed and formalised. BH to convene a meeting with HW and ReR.


	7
	Suggestions:

	
	LA:
· Please can the music on the answerphone be changed? PR said it comes with the system and they have little or no scope to change it.
· Provide toys for children. PR said that this had been discounted on the basis of hygiene and also work involved for reception staff.
· Make consultation rooms more private. PR to investigate.
· Where the BP machine is behind the screen, could TMG provide a bin for the BP slips and also wipes for the machine, please.  PR to investigate
Backwell
· There was an anonymous suggestion form being very critical of an unnamed receptionist. Felt that this could not be explored further.


	9
	AOB

RN asked that an acknowledgement email should be send when patients request a prescription, via email. There was some discussion as to the best way to request prescriptions and most people said that they found the NHS app most effective. PR has checked the email response mechanism this morning and has told us that this has been in place for the last year. The acknowledgement also clearly states the best way to process your prescription is via the App. Can RN contact the surgery if she is not receiving these.

NHS Weekly bulletins: Have been reformatted but worth connecting with.https://theweek.cmail19.com/t/d-l-gjitkly-dugtridhu-il/

Jessies Rule: 
https://www.gov.uk/government/news/life-saving-jesss-rule-to-be-advertised-in-every-gp-surgery#:~:text=Jess's%20Rule%20asks%20GPs%20to,or%20their%20symptoms%20have%20escalated. there was some debate about the best place to display the posters. DR Pepper said they would be put up in surgeries, not in consultation rooms.

HW reported that issues raised with the pharmacy at BRI had resulted in large posters nowbeing displayed

PN Reported that CPD approved training in stoma care is being offered by colostomy UK. (poster attached) Dr Pepper felt that this would be very useful for care home staff.

JR complimented TMG on how well the online enquiry system worked.

BH said she’d had a mismatch in messages from TMG, the first confirming a F2F appointment, the second a reminder not to forget a telephone appointment. PR asked BH to send the information and she would investigate further.

JA said she had a technical problem with the NHS app. PR said that tech ‘Ambassador’ was in each surgery and recommended that JA contact her surgery for when the tech ambassador would be available.


	
	

	
	Next Meeting:      AGM: 24th February 2026 7pm      

Location:              No. 65 High Street, Nailsea.



