MINUTES OF PPG MEETING	23-09-25	VENUE: No.65 High Street, Nailsea.
PPG Members Present
	Initials
	First Name
	Last Name
	Attend/Apologies

	JA
	Jane
	Allen
	

	CB
	Catherine
	Bartle-Jenkins
	

	MC
	Margaret
	Chittock
	

	SJC
	Sarah Jane
	Cobley
	Apologies

	AG
	Anne
	Garner
	

	BH
	Barbara
	Harris
	Apologies

	MK
	Marie
	Kirkland
	(Minutes)

	VM
	Vickie
	Mitchell
	Resigned

	PN
	Peter
	Nixon
	Apologies

	HO
	Hayley
	Orchard
	Apologies

	PP
	Penny
	Parsons
	No attendance

	DP
	Danielle
	Poole
	Apologies

	AP
	Anna
	Popovych
	

	RER
	Rosemary
	Ransome
	Apologies

	BR
	Bethany
	Rogers
	Apologies

	RR
	Richard
	Rogers
	Apologies

	JR
	John
	Rose
	Apologies

	DS
	Diane
	Scarborough
	

	DT
	Diana
	Trinick
	(Chair)

	HW
	Helen
	Watkins
	

	RW
	Roger
	Watts
	

	JY
	Joanne
	Youde
	New applicant DNA

	PR
	Phillippa
	Roach    TMG
	

	Dr
	Laura
	Paterson   TMG
	


	

	1
	Membership and Attendance
Apologies and those not present: see list above. 
VM was unable to attend and whilst stating she had enjoyed being part of the group, has decided to resign.


	2
	Input from TMG

PR responded on behalf of TMG to some process’ glitches’ experienced by Committee members & shared at the recent Committee meeting.

*Confusion existed about the lack of choices in the automated phone messages referencing appointments. It was explained that these were NOT open slots, and were specifically set up for the GP to do a follow up so no reminder was set.

*Option 2 in the appointment message is a preset option that does not allow a change to be made, only a cancellation.

*Telephone queuing. Concern raised about someone being number 91 in the queue.  The system is time based and between 8-9am, all the sites are covered which explained the large collective number. This is beneficial as anyone can get through to any surgery. In reality it makes the whole process quicker for the patient. The call back system meant no one had to wait on the line and it generally worked very well.

*Why can’t you reply to an NHS message? TMG cannot allow this as they cannot guarantee that the person who sent the message would be there to receive the feedback. 90% of messages do not receive a response. Instead, the doctor will send results and identify if there is a problem. If patients want a response, it is best they contact the receptionist to triage the issue.

*Why cannot review appointments be made before trial medication runs out?
 NHS funding means that TMG cannot book any appointments more than 2 weeks ahead. TMG are hoping that this may change when the new contract comes into force on 1st October 2025, but it has not yet been agreed.

*Flu jabs: People prescribed pink inhalers for their chest condition are not being invited by TMG for flu jabs. Those with poorly controlled asthma are. Criteria for those eligible for flu and COVID jabs are changing all the time. Although they were originally closely matched, the flu jab is age related and COVID jabs follow a summer and winter schedule. TMG will invite all those who are eligible. Jabs are given from the beginning of October and whilst it is probably more efficacious to have the flu jab earlier, the clinics last for the whole season. Adverts from Boots and other pharmacies are to attract the funding that goes with the jabs. TMG gets funding for each jab given.



	3
	Input from HO, Wellbeing Officer, NTC

HO is working with Nailsea Town Council to support children with specific needs. At present only 12 children can be referred to the scheme/project so it is limited. Further clarification on this to follow.



	4
	Minutes from the last Meeting

Matters raised in the minutes briefly revisited.
Dr Parker had reported that providing blood pressure readings as part of the stall at the Farmers’ Market had been a very enjoyable experience. The stall had proved very popular.
 Feedback obtained from general conversation with the public demonstrated a frustration with lack of knowledge and understanding about the screening for osteoporosis. Also about GP pathways for managing the condition.

The PPG approved the minutes.


	5
	Matters Arising

PN applied to be a Community Group Representative but was not successful. However, he was invited to apply for other positions such as a Governor. Unfortunately, he is too unwell at the moment to progress this offer.

The position of a second Vice Chair remains unfilled. The acting Chair reminded the group that they could discuss this with any member of the Committee if interested.


	6
	Treasurers Report

The Treasurer was not present but the funds remain unchanged.
Total £1,172.14 
Designated funds £1,111.05   Undesignated funds £61.09


	7
	Health Events

Feedback on women’s health funding was given by the GP. One of the doctors is training in peri-menopausal conditions and Dr Avery was considering setting up group consultation sessions to work with women on these issues.

A Health event on Arrhythmia/Cardiology had previously been proposed by a GP from TMG as a useful event. It was one of the top ten conditions identified a year ago by the group. Dr Patterson said there is some evidence that it could be valuable to use a machine that can be operated by anyone as a mobile screening device. It could be a drop-in event at Number 65.
Plan: Further discussion needed with TMG clinicians. Agenda item for next Committee meeting.

The Nailsea Chiropractic Clinic is offering Bone Density scans using a portable scanner. There was some discussion about promoting this but Dr Paterson emphasised that this is an entirely private venture and not part of the Primary Care Pathway so T MG may not promote this.

Nailsea Physio Events: a flier was circulated with the papers identifying a series of local events. Some members of the group had attended the balance and falls session and found it valuable.


	8
	Communication

There are 2 areas where TMG performed less well in the NHS Survey.These were both website based. BH who raised this was not available but is in discussion with PR.
 TMG website is a ‘standard format” but the PPG site is very different. Whilst BH is looking for a more dynamic approach to encourage those who use  social media to be directed to use the website more, TMG are not convinced that would work.

Schools/student associate membership: AP said that Year 12 students at Nailsea School will be approached to see if anyone would like to come along. DT heard from Backwell School after the meeting there are 4 students currently in Year 13 who might be interested and also some in Year 12.
Applications yet to be received. 

Suggestion Boxes queries/comments  from each surgery:- 
· Can otimeters please be put back into the nurses’ cupboard so they have the ability to check patients ears for wax?
· Does the surgery have to play background music? (Backwell surgery).PR pointed out its purpose is to mask conversations and protect confidentiality.
· Patient would like to have ‘YOU said...WE did’ update from PPG as action points noted in the surgery in response to questions raised.


	9
	AOB

HW announced that she has an article in the BMJ coming out this October as part of the series “On What the Patient Is Thinking”. It is designed to identify learning points.

In response to a question about health facilities in the light of proposed housing developments, TMG said that are in regular conversation with local councils and developers regarding the housing plans in the local areas.  

NAPP certification has been removed from the noticeboards as they are out of date with a new subscription due soon.

Urine test results were not responded to unless there was a problem. All information on tests is readily available on the NHS app.

The How to Prevent Falls session was excellent.MC reported back on her first-hand experience of putting into practice what she had learnt and her subsequent visit to Weston General Hospital for further assessment and care. Her feedback was extremely positive in all aspects of care.

The need for redecoration of Brockway Reception area was raised. Also, although the TV screen was very good the screen images moved too rapidly.

Questions were raised about 10-minute appointments and whether it was appropriate to raise more than one condition at a time. Is it better to try and get a double slot? TMG felt that created problems, especially if all of the issues could be dealt with in just one slot as a slot was then lost. It was better to let the GP decide if all issues could be dealt with or if a further appointment was required.


	10
	Date of Next Meeting

TUESDAY  28 October 2025 at No 65 Nailsea High Street

	11
	Next Year’s Dates

27/1, 24/2,(AGM)17/3, 28/4, 26/5, 23/6, 28/7, 22/7, 22/9, 27/10, 24/11, 22/12.




